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Our Policy, as defined by the Management, is to provide our clients with consistent, quality 

service. To achieve this Imperial BiosoluƟons Pvt. Ltd. has established the following: 

“Our credibility is our most valued asset. We recognize that service to our customers is our 

primary funcƟon and will strive to meet their needs and expectaƟons. In all aspects of our 

services, we will safeguard our credibility and reputaƟon and strive for conƟnual 

improvement. We understand and remain fully commiƩed to ensuring objecƟvity, integrity, 

imparƟality, prevenƟng a conflict of interest, confidenƟality, non-discriminatory condiƟons, 

and legal compliance while providing our cerƟficaƟon services in Ɵmely manner.” 

This policy will be communicated to all levels of Imperial BiosoluƟons Pvt. Ltd. staff as part of 

their inducƟon/ orientaƟon process. 
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